
 

CHANDON SPA OFFER FAQ’S 
 

1. What is a Harmony Massage and what products do they use? 

The Harmony Massage is a peaceful relaxation massage using Chuans Traditional Chinese 

Medicine sequence. It combines flowing relaxation movements with therapeutic 

acupressure techniques. This massage will leave you feeling calm and well rested. 

2. What is an express facial and what products do they use? 

Phyts or Thalgo are the 2 product ranges that can be used during this facial. The 15min 

express facial comprises of a cleanse, tone, exfoliation and application of facial moisturiser 

and eye cream. 

3. What Is a Chuan Spa thermal balm? 

The Chuan Spa Thermal Balm is the spas most popular product, apply a small amount of this 

soothing natural balm to help alleviate muscle aches and pains, headaches, bruising or even 

sinus congestion. 

4. Can we have the drinks and dessert before the treatment? 

No, these are consumed in the Club Lounge after your treatment, best enjoyed if you don’t 

have to watch the clock. 

5. Can I swap the facial for an extra 15 min massage? 

No 

6. How long can I use the valet parking for? 

You can use the valet parking for the period of time that you are redeeming the offer. Whilst 

using the Spa, Health Club or Club Lounge facilities. 

7. How long should the tri-bathing ritual last? 

I recommend at least 45min to be able to experience and benefit from all 3 phases. 

8. How long before the treatment should I arrive? 

Best to arrive 1 hour prior to the treatment start time, therefore allowing you plenty of time 

to make use of the tri bathing ritual.  Or arrive even earlier should you wish to work out in 

our gym with a view, at no extra charge. 

9. Is the dessert platter gluten free? 

Please inform us of this requirement upon booking to ensure our chefs are able to prepare a 

gluten free dessert platter for you. 

 

 


